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Methodology:

The data reported is based on a representative sample of 1,101 respondents sampled
from 8,139 participants via stratified sampling. These 8,139 respondents were asked a
series of questions online to establish their opinion on a relevant financial subject or a
fact about them. These participants were then binned according to demographics (age,
income, location) and then sampled to capture opinions representative of Malaysians
across demographics and strata.
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1. Do you have a credit card?

Yasss, | have a bunch (4 or more) 12%
Yes, | have a few (1-3) 58%

No, | believe in using cash only 30%

2. Do you know what’s a credit score?

Yes, | try to check regularly. It's good to

know how the banks see you. 32.4%

Yes, | heard about it but | never really

bothered. Must pay to check, right? 43.1%

Er..What is a credit score? Never heard

before... o
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3. Do you think that owning a number of credit cards is bad for you?

No = Yes

4. How much do you normally spend for all your meals in one day?

0% 10% 20% 30%

RM20 or less
RM20 to RM30 31%
RM30to RM50 3%

More than RM50 aka no budget 13%

VISA

40%

50% 60%

54%
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5. How much is your monthly insurance (life & medical) premium?

Below RM100

RM100 - RM200

above RM200

I don't have insurance

12.44%

24.07%

45.23%

18.26%

6. How much do you manage to save each month?

l...generally don't save

Less than RM500

Between RM501 and RM1000
Between RM1001 and RM2000

RM2001 and above

VISA

21%
35%
23%
13%

9%
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6a. If you answered ‘l....generally don’t save’, do you know why?

If there is a balance at the end of the month, | set that

aside for savings. There usually isn’t. iz
| hate to admit it, but | spend a lot on lifestyle stuff
. . 11.94%
(shopping, entertainment, etc).
Essential expenses too high (rent, petrol, groceries). 29.21%

I'm focusing on paying off my debts before | can start

saving again. 33.69%
7. If you’re honest with yourself, each month you:
Spend more than you earn 17.0%
Spend exactly what you earn 26.4%
Spend less than you earn, and 56.6%

save/invest the rest
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8. If you *touchwood* lose your job, and all you have are your savings, how long
do you think you can survive with your current lifestyle?

| can’t survive for more than a month

I can get by for 1 —3 months

I can survive for 3 — 6 months

I think I could last over 6 months comfortably

9. Have you started planning for your retirement?

Not yet, I'm still so young

19.44%

33.97%

19.07%

27.52%

m Yes, of course
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10. Do you think your EPF savings is enough to retire?

No, we need to save on our own as well. ® Yes, every month deduct a lot ok!

11. Do you think you are in control of your money?

No = Yes
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12.Your year-end bonus just came in! What’s the first thing that comes to your
mind about how to spend it?

“Awwyis, Japan here | come!” 4%

“OK, I can seriously consider getting a property of my

. 31%
OWn now.

“I have worked hard for this, and so | should reward

myself and buy that thing I've had my eye on.” -2

“Phew, finally can clear off that credit card debt!” 22%

13.You’re getting married next year, and have been saving. But, you realise you’re
short by quite a big margin. Would you take a personal loan to cover that
amount?

Yes, because no choice. = 10.26%

Yes, it's a structured repayment scheme so |
would get better cashflow in those years. Angpau  13.62%
from guests can cover most of it back anyway.

No, the interest is too high. Maybe can try to cut

some stuff off, or maybe my parents can help... 65.30%

No, | found that using credit card balance transfer

has lower interest rate. 10.81%
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14.Your close friends have wanted to do a trip to Europe for years, and decide this

is the year. The estimated total cost for the trip is RM10,000. You don’t have the
money for it, so what do you do?

Lucky got credit card! Can do EPP for the flight ticket,
and offset remaining balance with your savings. You  6.65%
don’t want to be THAT person who FFK last minute.

Be a responsible adult and say no, you can’t join. Sucks R
though, but what to do? e

Check if a personal loan's rates and repayment options
are preferable, or alternatively, ask your best friends or ~ 4.64%
family if you can borrow some money from them.

15.Your smartphone is dying, and your favourite brand has just launched a new
flagship model. It has upgrades in everything important to you (better cameras,
longer battery life, etc.). How will you purchase it?

Cash, because you shouldn’t ever get into debt. Not
, 40.51%
enough money, don’t buy.

Credit card, because there are features like 0% Easy
Payment Plan or perks including cashback or air miles

52.68%
for using the card.

Credit card, because you can pay it back at your

. 6.81%
convenience.
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16. How much is a good amount to budget for a night out with friends?

RM50 max. Cari makan susah wei.

RM100, RM 150 max. Good food is not cheap these
days.

RM200 is realistic. Drinks/karaoke cost alone at least
half gone already.

More than RM200. How often do we get to meet
right?

About The Respondents

17. Age

45.00%
40.00% 42.33%
35.00%
30.00%
25.00% 26.98%
20.00%
15.00%
10.00%
5.00%

0.00%
20-29 30-39

VISA

7.54%

1.91%

21.25%

40 - 49

46.59%

43.96%

9.45%

50 - 60
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18.Income

<RMz2,000 16.89%

RM2,000 - RM4,000 30.43%

RM4,001 -RM®6,000 28.52%

RM6,001 - RM8,000 12.90%

RMS8,001 - RM10,000 6.09%

More than RM10,000 5.18%

19.Region

= Central = East Coast East Malaysia = North = South

36.51%

13.35%
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20.Gender

= Male = Female

49.68%

50.32%

21.Have you ever had a credit card application rejected before?

No, it's quite seamless for me. m Yes, and the bank won’t tell me why!

Never applied for one before

19.89%

35.06%

- End of Report -
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